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Bue tranh thi treong va nhirng xu hwéng dinh hinh cuéc choi méi

FiinGroup

thu hep

Biéu dd 1: Du ng va tang trwdng cho vay tiéu dung ciia ngan hang (NH) va cac cong ty tai chinh (CTTC)

Pon vi: nghin ty VND

4,500 pmmNH CTTC ——Tang trudng tin dung toan thi trudng (%YoY)
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Ngudn: FiinGroup téng hop ter NHNN, béo céo tai chinh céc NH va CTTC
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2024

4.6%

2025

Tin dung tiéu dung da tré lai quy dao tang tru’éng, nhu'ng thi phan cua cac céng ty tai chinh dang c6 xu hu'éng

Thi trwdng phuc héi manh trong 2025
o | sovéi CAGR 2021-2025
5.7%  18.9%
Tang trudng tin dung tiéu dung nam 2025

Quy mé thi trudng dat trén 4.2 triéu ty dong vao cudi ndm 2025.

Ngan hang dan dit ting truwéng

26.3%  13.9%

Tang truéng nam 2025 ‘ Tang trudng nam 2025
NH (EES:

Vi thé clia cac cong ty tai chinh (CTTC) tiép tuc thu hep

7.0% - 4.6%

2021 2025
Ty trong CTTC trong téng du no tin dung tiéu ding



Bire tranh thi trudong va nhirng xu hwéng dinh hinh cudc choi méi FiinGroup

Chat luong tai san dang cai thién, nhuwng duy tri tang tru’dng bén virng van doi héi CTTC giai bai toan thu héi no’
va chi phi quan tri rdiro

Biéu d6 2: Du ng (nghin ty VND) va tang truéng (%) cho vay tiéu dung ctiia cac CTTC Biéu do 3: Ty Ié no xau cha cac cong ty tai chinh dang hoat dong (%)
dang hoat dong
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Ngudn: FiinGroup téng hop ttr NHNN, bao céo tai chinh cac NH va CTTC Bai todn phia sau chat luwgng tai san

0 Thu héi no cén nhiéu thach thirc: Khuon khé cho hoat dong thu hoi ng chuyén
nghiép con han ché, trong khi yéu cau vé bao vé khach hang ngay cang cao.

a Chi phi van hanh gia tang: CTTC phai tang cudng nang luc thu hdi ng ndi bo, kéo theo
yéu cau lén hon vé nhan su, cong nghé, kiém soét va tuan thu.

e Ap lwc uy tin va niém tin: Céc van dé lien quan dén thu hdi ng c6 thé anh hudng téi
hinh &nh clia toan nganh, trong b8i canh CTTC van cé thé bi mét bdé phan ngudi tiéu dung
dénh déng vGi cac hinh thitc cho vay khéng chinh thirc.
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Birc tranh thi trwdng va nhirng xu huwéng dinh hinh cudéc choi méi FiinGroup

Cuc dién canh tranh dang thay déi v&i su’ tham gia ngay cang da dang ctia cac mé hinh cho vay tiéu dung ngoai
ngan hang va cong ty tai chinh

Pugc quan ly chit ché Cho vay tiéu dung Mirc do bao vé ngudi vay thap hon
Mrc do bao vé ngudi vay cao hon Rui ro cao hon

’ ~ Y ~

@ Tin dung chinh thirc Cac mo hinh cho vay thay thé Tin dung den

Quan ly béi NHNN Pdp Ung nhiing nhu cau chua dugc phuc vu day da bdi tin dung chinh thic :

o C3m db truyén thong: qua clra hang vét ly ) Gidi ngan Ca nhan hoac ca sé kinh doanh
@ ) 88 cimds « Cimdothéhemoi: quachudiciahing  Ngudivay —»  CUR h:';& —>  dyatrén tai san nho &, thuong hoat dong dudi
e .. L3 va (g dung céng nghé S bdo dam hinh thic giao dich dan sy, nhung
ga"gang ngty tai chin ap dung mtfc L&i suat rat cao,
4 1 6 : Nén tang s6 SR vugt xa tran quy dinh tai
e T Chovay ngan han « Chovaynhanhquacicnénting  Ngwdivay —» Katni thimdinh, —> . @ hang/ B4 luat Dan su (*)

ngan hang/ chi nhanh cong ty tai chinh E : truc tuyén/img dung dién thoai Ket o ,thim dinh, ddi tac gidi ngan Q'luat Dan suri®).
ngan hang nudc ngoai Bl (Payday) SRR S » nsse ) = ———
=SS === _Va_y?ﬁé_nfié')—)(—né—nféﬁg}ﬂﬂg‘giafn)_ ————— ﬁ L?I suat co thé

e rat cao
San pham chin S i Nén tang BNPL
Mua trudc tra sau * Chovay mua trudc, trd sau . g Ponvichdprnhan . Thanhtod 5

E cho hang héa, dich vu Nguoi mua - (hop téc vdfingén hang/CTTC) » vienépohan ., e Rui ro cao cho

e (BNPL) e thanhtodn theokytra gép C

@ G0, ngudi vay
« Nén tang két ndi truc tiép ngu L3i sust z Khodn va Q ay ra ngoai
oA . = . \ 4w » a Nan PzP Y ° )
Chovay  Thétindung Vaytiéuding e®e Chovay ngang hang  vayvanhadau hrcanhan Bénchovay <« na;tat:ggm dih, «——>  Bénvay khung phap ly
mua nhd, 6 t6 tin chap @&%  (P2P lending) e e (cAnhan/td chirc) SO 5 (cénhén/doarhghiée)
kinh doanh thuong mai khac Y

két hogp cong nghé va dir liéu, dé dap (mng tdt hon nhu ciu cla ngudi dan,

(O/) Nhu cau vay nhé, ngan han va cac phan khic chua dugc dap ing day du
dong thai dam bao an toan va phat trién bén virng.

Tin dung chinh thic can tiép tuc mé rdng va da dang héa san pham,
dang tao du dia cho nhiéu mé hinh cho vay thay thé phat trién.
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Birc tranh thi trwdng va nhirng xu huwéng dinh hinh cudc choi méi FiinGroup

Chi riéng phén khidc cadm dé da tuwong duong cac céng ty tai chinh vé quy mé duw’ no’'va cé thé da vuot dang ké vé
quy mé gidi ngdn nh& thoi han vay ngan va vong quay khoan vay nhanh

Biéu d6 5: S6 lugng co sé kinh doanh dich vu cam d6 qua cac nam

30.000 B SO lwgng ca s& dich vu cam do truyén théng Téng s8 lwgng céc cd s& kinh doanh dich
’ . o S . e vu cdm db c6 xu hudng gidm trong 5 ndm
1.2% SO luvgng ctra hang cua cac chudi cam do thé hé mai qua do:
¥ Coéngtac kiém tra ra soat cac co sd
25,000 kinh doanh c6 d&u hiéu “tin dung den”
® Sy phéattrién ndrd clia cac “Chubi
cam do thé hé mai”
20,000
2020 2021 2022 2023 2024 2025 Uéc tinh
Bi€u d6 6: Udc tinh quy md thi trwvdng cam do tai Viét Nam theo du no cudi ky bao cdo ctiia cac co sé kinh doanh cam do 3%

/’1%

m Du ng cudi ky cac ctra hang cam do truyén

thén .
g Quy mo du ng clia thi truGng cam do

L e tang gap 3 lAn so véi trudc Covid-19
Du ng cudi ky cac chudi cam do thé hé mai

2019

Ngudn: FiinGroup téng hop va phan tich tir ngudn céng khai, céng bé doanh nghiép va céc co quan quén ly nha nudc 2025 Udc tinh
Chd thich:

* Mot sé chi tiéu vé quy mo thj trudng va du ng dugc FiinGroup u'dc tinh theo phuong phép luédn néi bo

» Céc s liéu udc tinh chi mang tinh tham khao va cé thé khéc biét so vdi thuc té
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Blre tranh thi trudng va nhirng xu hwéng dinh hinh cuéc choi méi FiinGroup

Ttr “chi vay khi can”, nguoi tiéu dung ngay cang chd déng s’ dung tin dung cho nhiéu nhu céu trong cuéc séng

thu'ong ngay
Biéu do 7: Thay déi trong quan di€ém cuia khach hang vé cho vay tiéu dung
Cau hoéi: “Khdch hang sé can nhac lua chon vay tai chinh tiéu ding trong trudng hop nao (Chon mét phuong n)?” Theo nhém tudi (2025)

2025

2023

2019

2017

W Chi khi can tign gap va khéng tim dugc phuong &n tai chinh khac t6t han 18-21 22-29 30-40 41-50 >50
m Khi can chia nho céc khoan vay dé hgp ly v&i thu nhap

Thudng xuyén can nhac khi mua sdm néu nhan thay lua chon vay tiéu dung 1a
phuong &n tai chinh t8t hon so vdi tra thang toan bo gia tri hang héa/dich vu

Ngudn: Bdo cdo khdo sat vé Tai chinh tiéu dung duoc FiinGroup céng bé vao thang 9/2025
Chu thich: S6 ngudi tham gia khao sét = 1,255
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Bure tranh thi trwréong va nhirng xu huwéng dinh hinh cudéc choi maéi

FiinGroup

Sw dich chuyén thé hé dang dinh hinh lai nhu cdu va cach tiép can khach hang trong tai chinh tiéu diang

Biéu d6 8: Pac diém dan sé Viét Nam, 2026

43,07 trieu

ngudi trong doé tudi 22-50, tuong duong 68,8%
dan s6 trudng thanh Ti€p can céng
nghé

20,5 triéu

Thai dé véi rui ro
ngudi thudc Gen Z, tuong duong 33% dan sé
truwdng thanh

Nhu cau tai
chinh

48%

dan s6 trudng thanh vao nam 2030E sé thudc
nhém 15-35 tudi, cht yéu la Gen Z

Quan hé véi tin
dung

® Gen Z khéng chi can san pham khéc biét, ma con doi héi

= trong doi song hang ngay.

Gen Alpha

Sau 2009

Lén 1&n trong moi trudng so,
smartphone va mang xa hoi

Nhan thire tai chinh dang hinh
thanh, chiu anh hudng lén tir gia
dinh

Gido duc, ky nang va nhitng nhu
cau dau doi

Chuwa phai nhdm khach hang tin
dung chinh; hanh vi dang dugc
hinh thanh

GenZ
1997-2009

Thanh thao céac nén tang so, vi
dién tlrva ngan hang so

Cd&i m& hon véi san pham va trai
nghiém tai chinh mdi

Tiéu dung, trai nghiém, hoc tap va
tirng budc tich Ly tai san

Cé&i m& vdi tin dung nhung dé cao
nhanh, thuan tién va minh bach

GenY
1981-1996

Chui dong irng dung cong nghé
nhung van st dung da kénh

Théan trong hon, chu trong can
bang ruiro - giich

Gia dinh, nha &, tich lay va dau tv

St dung tin dung nhu mét céng
cu quan ly tai chinh

- sd héa, thuan tién va dugc tich hgp vao cac di€ém cham

Dan s6 trudng thanh: 15-64 tubi. S6 liéu theo thap dan s6 Viét Nam 2026.
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Buc tranh thi treong va nhirng xu hwéng dinh hinh cuéc choi méi

FiinGroup

B - T6 chirc tai chinh

(Ngan hang/Fintech)

Cung cap s&n pham tin dung

Quan ly rdi ro, tuan tha

Q& & @

XU ly gidi ngan & thu hoi

Cac nhom doi tac tiéu biéu

Tich hgp
san pham tin dung
vao hé sinh thai

ﬁ

Ha tang & cong nghé (API, scoring)

B — Doi tac phan phai

(Retailers / Fintechs / Telcos / Platform)

Tich hgp san pham tin dung
vao kénh san c6 (online & offline)

Cung cap diém cham khach hang

Cung cap san pham
tai chinh ngay tai

diém mua sdm/
str dung dich vu

H6 tro onboarding, truyén théng

Chia sé dir liéu (vai su dong y)

Tin dung dugc tich hop da dang vao nhiéu nganh va kénh phan phéi, dap (rng cac nhu cau tai chinh khac nhau ctia ngudi tiéu dung.

Q Ngan hang @ Nha ban lé / San TMDT @ @ Fintech / Vi dién tir @ @ Vién théng
o

.l.nzuda TIKI éShopee Eﬂﬂ_smp—_

}’:; MB [icredit ¥ VPBank
HDBank =~ HRSAISON

(V] Khai thac hé sinh thé[
dé md rong phan phoi

@ Tiép can phan khic khach hang
muc tiéu

@ Tan dung thuong hiéu
va tép khach hang

FECREDIT

San pham tiéu biéu

e Chovay tiéu ding

e Thé tin dyng (dong thuong hiéu)
e Mua trudc tra sau (BNPL)

@
@
@

Tich hop tin dung tai diém ban
(online & offline)

Dap (rng nhu cau mua sam
(dién tlr, dién may, gia dung....)
Tan dung dir liéu va hanh vi
mua sdm ctia khach hang

San pham tiéu biéu

e Mua trudc tra sau (BNPL)

e Tra gop (0%, 3-24 thang)

e Thé tin dung déng thuong hiéu

Payso™: BFJ zalofZH

@2
©

0

Tiép can tép khach hang s6
quy mo lon
Tich hop tin dung trong (g dung

Khai dung dir liéu hanh vi dé
xét duyét va ca nhan hoa uu dai

San pham tiéu biéu

e Vitrd sau/ han mirc tin dung
e Khoan vay tiéu dung nho

e Thé tin dung &0/ thé tra trudc

S
ET

VIETNAM POST

viettel

@ Mangludi phan phdi rong khap
ca thanh thj va nong thon

@ Thuong higu uy tin, tép khach
hang lon va gan bo

@ Tandung di liéu khach hang
dé cham diém tin dung

(@) San pham tiéu biéu
A e Khoan vay tiéu ding
e Mua trudce tra sau (thiét bi)
e Dich vu tai chinh tich hop
trén (mg dung/diém giao dich

s

N
2

e & ¥ &

Mé hinh B2B2C thuc day tai chinh nhing, tich hop tin dung truc tiép vao hanh trinh tiéu dung cta khach hang

C — Nguoi tiéu dung cudi

Tiép can va str dung san pham
tai chinh dé dang, nhanh chéng

Trai nghiém lién mach ngay trong
hanh trinh mua sdm/ str dung dich vu

San pham phl hop véi nhu cau

Pap Ung da dang nhu cau tai chinh
trong cudc song hang ngay

Lgi ich chinh ciia mé hinh tai chinh nhiing

LYY
Be

| |
N
He

©

M& rong tiép can khach hang
Khai thac tép khach hang san c6
clia doi tac, bao phti nhiéu phan khic

Giam chi phi thu hit khach hang (CAC)
Khdng can xay dung kénh phan phdi méi

Nang cao chat lugng tham dinh
Khai thac di¥ liéu hanh vi va giao dich
tlr doi tac

Tang trai nghiém va mirc do gan két
Cung cap tin dung ngay tai thoi diém
phét sinh nhu cau



Buc tranh thi treong va nhirng xu hwéng dinh hinh cuéc choi méi

FiinGroup

Mua truéc
tra sau (BNPL)

Vay theo luong
(Salary-linked loan)

Tin dung qua vi/
Vi tra sau

Tai chinh tiéu dung

tai diém ban

Thé tin dung s6
(Virtual credit cards)

Tai trg doanh nghiép nhé /
hang tén kho

Tai chinh giao duc /
y té

@ Analytics ® Research ®

Intelligence

Kénh phan phoi
(Noi cung cép)

00
ass

Thuong mai dién tt,
rng dung du lich

Doanh nghiép,
nén tang nhan su

vién thdng

Chubi ban (&,
diém ban (POS)

Ung dung s&

E
=
i -
]
o

& Nén tang B2B .ll
Trudng hoc, :
ﬁ phong kham
» Ratings

Nhu cau khach hang
(S&n pham tai chinh)

Thanh toan cham
cho céc giao dich truc tuyén

Vay tiéu dung ca nhan
qua lién két luong

Thanh toan cac khoan chi tiéu
nhd hang ngay

Mua sam dién ti, dién may,
thiét bi gia dung

Chi tiéu linh hoat,
tich hgp san han muc tin dung

B& sung vén luu déong,
tai trg hang ton kho

Thanh toéan hoc phi,
chi phiy té

Mbt s6 san pham tai chinh phé bién theo md hinh B2B2C trén thi trudng

E‘Q Vi du tai Viéet Nam

Sendo !Aredivo
traveloka¥  Home Credit
FE CREDIT W VPBank

Viettel FE CREDIT
Money “PayNow”
. Sh
Home Credit Eﬂ ﬂ ®
f,é; thegioididong
Shinhan Finance HD SAISON
“The First” “iCard”

ﬁ Shopee

HomeCredit TIKI Sendo

Home Credit
(vay sinh vién)

HD SAISON
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Birc tranh thi trwdng va nhirng xu huwéng dinh hinh cudc choi méi FiinGroup

Tin dung tiéu diang dang dich chuyén tir cac khoan vay don lé sang cac san pham gan truc tiép vdi giao dich va
nhu cau tai chinh hang ngay

Bi€éu d6 9: Co cau du ng CTTC theo nhém san pham, 2019-2025 NHU CAU VA GIAO DICH HANG NGAY
100% -
Ty trong cho vay tién mat
80% -
Mua sam Thanh toan bi lai Du lich Giao duc
64,5%->43,2%
60% -
- idm o . , = , =
40% 21,3 diem % TIN DUNG DUQC TICH HO'P NGAY TAI PIEM PHAT SINH NHU CAU
20% - Co cau danh muc dang bét phu thudc
vao khoan vay tién mat déc lap va da (Tré gop tai diém bén) CBNPL) (Thé tin dung) Gan mirc tin du@ Qay theo muc dI'CD
0% dang hon sang cac san pham gan véi
2019 2025 muc dich str dung.
01 Sanpham ngay cang gan vai 02 Mérakhénggian tang
Thé tin dung nhu cau thuc trwédng mai
Cho vay mua hang héa lau bén Tin dung duoc cung cap truc tiép hon tai Viéc tich hgp tin dung vao hanh trinh tiéu
Cho vay mua phuong tién di lai thai diém khach hang mua sédm, thanh dung giup céc t8 chirc tai chinh m& réng
. . toan hoac sir dung dich vu. diém tiép can va phuc vu nhiéu nhu cau
B Cho vay tién mat hon.

Ttr “cap mét khoan vay” - trédthanh mot phan cua hanh trinh tiéu dung

Data ® Analytics ® Research ® Inteligence w® Ratings 11



FiinGroup

No6i dung chinh

Bifc tranh thi truéng va nhitng xu huéng dinh h1nh

o1 cudc choi mai \
o0 Cohoi, thach thifc va ham ¥ cho ting s
tru(mg bén viung = o

03  Gidithiéu vé FiinGroup




Co hoi, thach thirc va ham y cho tang trwéng bén virng

truong

Biéu dd 10: Ty trong téng du no do vay tiéu dung trén GDP vs tin dung tiéu dung khéng bao

g6m mua nha tra goép tai cac té chirc tin dung véi cac nudc khu vee APAC (2025)

Hong Kong 83.0%

Han Qudc
Malaysia

DaiLoan

Nhat Ban

Singapore

Thai Lan
B Tong du no cho vay

Trung Quodc tiéu dung/GDP

Viét Nam 31.7%
AnBo Tin dung tiéu dung
Philippines (khéng bao gom cac
khoan mua nha tra
Indonesia . 09:6% g6p)/GDP
0% 20% 40% 60% 80% 100%

Nguén: FiinGroup, Euromonitor

Data ® Analytics ® Research ® Inteligence w® Ratings

FiinGroup

Khodng tréng tiép céan tin dung chinh thirc cho thay thi trw’d'ng tai chinh tiéu dung van con nhiéu du’ dia tang

Bi€éu d6 11: GDP trén dau nguwdi va ty trong du’ ng cho vay tiéu dung tai cac té chirc tin dung

trén GDP ctia Viét Nam va cac nuéc khu viee APAC (2025)

GDP trén dau
ngudi (USD)

120,000

Singapore

100,000

80,000

Hong Kong

60,000

40,000

Philippines

Malaysia

Viét Nam

1
1
Indonesia| [~ Fhai Lan
a’”‘a" -

0% 20% 40% 60% 80%

20,000

Duv no'tiéu
dung/GDP (%)

100%
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Co hdi, thach thirc va ham y cho tang trwéng bén virng FiinGroup

Du dja tang truéng dang maé réng, nhu'ng khai thac co’ hdéi méi doi héi CTTC ndang cao déng thoi nang lu'c canh
tranh, hiéu qua van hanh va chat lvong tang truéng

CO HOI THACHTHUC
Canh tranh mé rong trong khi niém tin van la rao can
Nhu céu tin dung ngay cang da dang Nhigu mé hinh cho vay va kénh ti€p can mdi cung tham gia
G Tin dung ngay cang gan vdi nhiéu nhu cau chi tiéu va tai ° thi trudng, trong khi CTTC van c6 thé bi mot bo phan ngudi

chinh thuong xuyén ctia ngudi tiéu dung. tiéu dung danh dong vdi cac hinh thic cho vay khéng dugc

cap phép, &nh hudng dén niém tin va hinh anh ctia nganh.

B2B2C va tai chinh nhing mé rong khong gian tang Mo hinh kinh doanh chiu ap lwc chi phi ngay cang lén

a trudng ° Chi phi thu hat khach hang, dau tu cdng nghé va di liéu,
Tich hop tin dung vao cac hé sinh thai giip CTTC ti€p can cung ganh nang van hanh va tuan tha ti€p tuc tao ap luc
khach hang ngay tai thoi diém phat sinh nhu cau. lén hiéu qua kinh doanh.

Chat lugng tai san va thu hdi no van la bai toan lén
D liéu m& ra kha nang phuc vu t6t hon CTTC vira phai kiém soat chat luong tin dung, vira phai tang
e D{ liéu giao dich va hanh vi gitip hiéu khach hang, nang e cudng nang luc thu hoi ng ndi bo trong béi canh khudn khé
cao tham dinh va ca nhan hda san pham. phéap ly cho hoat dong thu héi ng con han ché va dich vu thu
h6i ng chuyén nghiép bi cam.

Du dia khéng chi nam & “cho vay nhiéu hon”, ma & kha nang , mot cach hiéu

qua va co trach nhiém.

Data ® Analytics ® Research ® Inteligence w® Ratings 14



Co hdi, thach thirc va ham y cho tang trwéng bén virng FiinGroup

CTTC cén chd déng déi maéi cach phuc vu khach hang, ndng chuan hoat dong va thiac déy tai chinh cé trach
nhiém dé tang tru’dng bén virng

Hoan thién khudn khé va ha tang

03 Nang cao nang luc tai chinh cua

01 Nangsic canhtranh cta CTTC 02

thi trwvong nguwaoi tiéu dung
Ttr“ban sén pham” > “phuc vu nhu ciu” T& “quan ly san p{)am > tfro lap thi trvong T “giao duc ch‘ung ‘9 ho t:g’xuyen suét
lanh manh hanh trinh vay
* Thiét ké san pham theo nhu cau va hanh trinh + Tao du dia cho d6i mé&i san phadm va mé hinh * Trwdc khi vay: hiéu nhu cau va kha nang tra
khach hang kinh doanh, di cung quan tri rdi ro ng
* Md&rong B2B2C va tai chinh nhung tai cac * Hoan thién co ché strdung, chia sé va bao vé  Khi vay: hiéu ré chi phi va nghia vu thanh toan
SR [P A WA €21 dirlieu * Trong thai gian vay: chi dong quan ly nghia
e Khaithac dit liéu dé thadm dinh t6t hon va ca * Nang cao chuan muc minh bach, bao vé vu va kho khan thanh todn
nhan héa san pham khach hang va xt ly khiéu nai - Sau khoan vay: xay.dimg va duytn lich st tin
* Tap trung vao trai nghiém va gia tri vong doi * Nghién cttu khudn khé phép ly cho hoat dong dung t6t
khach hang, thay vi chi giai ngan mdi thu hoi ng chuyén nghiép, cé diéu kién va

dugc giam sat

ma& rdng ti€p can tin dung chinh thirc nhwng khéng danh déi chat lwong tang truéng

Puang nhu cdu * Puang khach hang * Puang san pham * Quan tri dang ruiro

Data ® Analytics ® Research ® Inteligence w® Ratings 15



FiinGroup

No6i dung chinh

Bifc tranh thi truéng va nhitng xu huéng dinh h1nh

01 cuoc choi mai i
0, Cd hoi, thich thitc va ham y cho tang truéng bén L 7
Vﬁl’lg .2 T Y

03 Gigi thiéu vé FiinGroup




9§ About FiinGroup | FiinGroup at a glance FiinGroup’

FiinGroup

ENLIGHTEN THE MARKET

Strategic Partner with: NIKKEI Quick

FiinGroup is a leading provider of financialinformation analysis platforms, business information, and market research to support
investors in the Vietnamese market and companies in their business development and expansionin Vietnam.

For more information, please visit: https://www.fiingroup.vn.

| 1
. . . . . I .
Financial Information Business Information : Market Research & Advisory ]
1
*  FiinPro Platform: Financial Market * Corporate Credit Report : e Standard Industry Report :
Information Platform +  FiinGate Platform: Corporate i + Customized Market Research .
. Eilint':c'rade Platform: Stock Analysis Information Platform : - Commercial Due Diligence i
APaI Dormf s s * SME Credit Scoring Solution I = Market Entry Advisory :
Datafeed: Securities Data - ESG Scoring I . MergerFilling Support 1
Service Lo 1
1 (FiinRatings is a subsidiary and wholly owned by FiinGroup) (Goline is a subsidiary of FiinGroup) 1
FiinRatings Goline

strategic Partner with: S&P Global Ratings Goline is a member of FiinGroup. Goline is a technology partner developing and
operating core platforms that power next-generation financial infrastructure in Vietnam.

FiinRatings JSC, a FiinGroup subsidiary and strategic partner of S&P Global Ratings, Learn more at: https-//goline.ai/

is licensed by Vietnam’s Ministry of Finance to provide credit rating services for

capital market participants. It is also authorized by the Climate Bonds Initiative to = oo c ——
certify green bonds in Vietnam. Learn more at: https://www.fiinratings.vn. ore un -e!.‘ yving ore erl.v'a ives L.
Securities Securities Core OTC Securities

Issuers & Debt Instrument Independent Credit Robo/Alo Tradi
Ratings Assessment o S §0 “rading Copy Trade Core Bonds
ystem
System

Data ® Analytics ® Research ® |Intelligence ® Ratings 17
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94 About FiinGroup | Our Data-driven Approach

We proudly possess the most comprehensive corporate and industry databases in Vietnam through our in-
depth sector expertise, extensive business networks and partnerships

FiinGroup

FiinGroup’

Network with Key Stakeholders in
50+ sectors

that are built over 16+ years of our
business operations and partnership
cultivation in these industries

In-house Pool of Industry Experts
cultivated by our team during the last 16+
years for the consultation and regular
update of market movement

Government Agencies and Local Primary/Secondary Research and
Authorities Crowd Sourcing

Incl. GSO, SBV, CIC, NFSC, HNX/HOSE, Most Comprehensive Corporate Database Raw data is transformed into actionable

MOF, MOT, MOIT, MPI, ABR, SSC and (financial and non-financial information) insights by validation with our experts
various trade associations. network and industry expertise

Registered Active |
companies companies
/
/7
- s E s DS D DS DS DEE DG DS DEE EEE EE B . - /
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O
—

Data-Driven Approach
and Methodology

* Leveraging in-house database
consist of financial and non-
financial information of over 1.6
million registered companies in
Vietnam, we commits to deliver
evidence-based deliverables that
empower our clients to stay ahead
of the curve.

* This ensures that our clients receive
data-backed and reliable
information that to have informed
decision, bring real values to our
clients’ investment and business
decisions

Data ® Analytics ® Research ®

Insights from Local
Business Network

* With 17+ years of experience covering
key industries in Vietnam , we have
developed a long-standing relationship
and an extensive network of local
business, industry experts and
governance authorities.

* Our extensive network includes
partnerships with prestigious
information sources and government
agencies such as CIC, NFSC, and GSO,
as well as industry associations.
Leveraging our seasoned professionals'
deep-rooted knowledge and
understanding of local markets, we offer
foreign investors comprehensive
insights into Vietnam's domestic
market, providing a significant
competitive edge.

Intelligence ® Ratings

About FiinGroup | Why Working with Us?

Our competitive advantages differentiate us from other consulting firms and allow us to support you
successfully in this project

2

Expertise with Niche
Markets

Our team of industry experts and
analysts possesses extensive
knowledge of niche markets, allowing
us to offer specialized insights and
recommendations to clients
worldwide. With our personnels
boasting international experience in
key economies, as well as
multinational corporations, we serve a
diverse global clientele spanning
Japan, South Korea, ASEAN, Europe,
and the US.

With a proven track record of success
in navigating niche markets, our team
has the knowledge and experience to
help our clients capitalize on untapped
opportunities and overcome
challenges.

FiinGroup

®

Day-One Support for
Investors

* One-stop shop for all your needs,
from market research, deal
sourcing, business due diligence,
market entry strategy advisory, deal
advisory services, offering support
throughout the entire business
lifecycle.

* From pre-deal analysis and due
diligence to deal execution and post-
deal integration, we provide
comprehensive support to help our
clients navigate complex
transactions since Day-1 of the client
entering Viethnam market and achieve
their strategic objectives

19
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9§ Market Research and Advisory Services

FiinGroup

FiinGroup combines proprietary intelligence, local expertise and transaction experience to help clients evaluate
opportunities, shape growth strategies and execute investments in Vietnam

Research - Due diligence - Market entry - Transactions - Execution

01

[(((]

Standard Industry Report
O Market size, & growth forecast
O Market segmentation

Business Growth Strategy

0 Market size & segmentation,
competitive landscape

Commercial Due Diligence
U Market size & growth forecast
U Competitive landscape

Vendor Due Diligence
O Market size & growth forecast
U Competitive landscape

Financial Due Diligence
U Quality of earning analysis
U Working capital analysis

[
[
[

O

0O0DO

Competitive landscape
Regulatory framework
Market outlook & trends

Market expansion strategy (product strategy,
distribution channel strategy, pricing strategy,
target customer sourcing etc.)

Target’s market positioning vs peers
Business plan validation
Key findings & recommendations

Market outlook & projection
Target’s competitive advantages
Business plan analysis

Net debt and debt-like item review
Historical Financial Performance Review
Financial Forecast & Assumptions Validation

Proprietary data « Local market acesss - Sector expertise - Hands-on execution

06

07

08

<}
g

et

Market Entry Advisory Q

U Market size & segmentation,
competitive landscape

M&A Transaction Advisory

U Marketing material preparation Q
U Potentialinvestor/lender Q
sourcing, target screening

Valuation
0 Market assessment a
O Business plan validation

Merger Filling Support a
U Market size
U Market concentration a

Go-to-market strategy: M&A target/partner
screening, sales strategy, product strategy,
business plan/projection, greenfield project
developmentetc.

Deal structuring advisory
Due diligence coordination, negotiation &
closing support

Corporate valuation and sensitivity
analysis

Assessment of transaction’s potential
impacts on market concentration dynamics
Filling supports

Green Finance Framework Advisory

O ESG & Loan Portfolio Gap Assessment U
U Green finance strategy and
implementation roadmap. W}

Green finance framework developmentand
implementation
Green finance fundraising and investor

matchmaking

© FinGroup O tmteowe D osniswnmien @ Dntrow ‘ © FinGroup

VIETNAM CONSUMER Vietnam Banking Mol : / VIETNAM e
FINANCE REPORT 2026 Report 2026 AT . VIETNAM COLD CHAIN ; CEMENT MARKET

p ELECTRIC MOTORBIKE MARKET REPORT 2026 REPORT 2026

s e e et MARKET REPORT 2026 G e i omsiastiicndiadh

lssee 11

BT YT S —

o [
® Ratings 20
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03 Our Capabilities

We have earned the trust of renowned multinational corporate clients and been rewarded with long-term,
repeat-client engagements

FiinGroup

Sector Coverage Client Portfolio
Japanese
Financial Services Construction & Construction Materials Py = @ Jopan E ic Research Ir Inc.
, NOMURA @ JBIC (@ DB)
Banking * Cement oN Pl Servie Mal‘ubeni
Consumer Finance = Additives and Concrete, Admixtures ” GMBC %
Payment Services = Steel & Other Metals LIS consumn rivanc sojitz ? TOHO GAS (“) OJI HOLDINGS
Leasing = Construction
Insurance = Machinery Korean
Food & Beverages Healthcare ol
- Food Processing . Hosp-)italand. Clinics % Kotra NJr I ShinhanCard
Food Services * Medical Equipment HYOSUNG Ko e vestment. M ) KB Kookmin Card MIRAE “'"i"/
Beverage = Pharmaceuticals BN Finance Company
_ 2 DASS Tech ni W
Utilities Industrial Goods SANMSUNG oo SK ‘ecoplant @ LOTTE HIMART
Water Supply = Waste Treatment & Recycling
Energy = Flexible Packaging Local
Biofuel & Biomass = Oil &Gas, Lubricant products c TECHCOMBANK
FE CREDIT
Consumer Retail Agriculture HDSA'S@N UnG VAY TIEU DUNG TIN CHAP
Fashion Retail HOME T T S5€) o
CREpIT SHBFinance g ©Ie¢  DUYTAN
Modern trade = Aquaculture XUAN THANH CEMENT PLASTICS
Information & Communication = Livestock farming (poultry, cattle, hog)
Technologies . T5as 0
g Agribusiness International

Logistics = Crop production (grains, oilseeds etc.)

IBRD « 104 1
1 BTN IS DURCHMSTEY

Warehouse (incl. cold chain Automobile & Autoparts
logistics)

. . /Ay McKin
AT PWCE ez SusaD  @ISCG MNEeay BCG

,.‘
;)
A o . e

Data ® Analytics ® Research # Intelligence ® Ratings 21
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0 Our Credentials | Consumer Finance

Project name

Service nature

Selected consumer finance market research and strategic advisory engagements delivered by FinGroup.

Industry

Our client

FiinGroup

Pre-acquisition Market Evaluation and Target Assessment

Market Entry Options and Investment
Opportunities in Vietnam Consumer Finance
Sector

Vietnam Government Employee Loan Market Study

Retail Banking Market Study

Market Assessment & Strategic Advisory for Market
Repositioning

Market Assessment & Strategic Advisory for Market
Repositioning

Data ® Analytics ® Research ® |Intelligence ® Ratings

Commercial Due Diligence &
Target Assessment

Market Entry Strategy

Market Research

Market Assessment

Market Assessment & Advisory

Market Assessment & Advisory

Consumer Finance

Consumer Finance

Consumer Finance

Consumer Finance

Consumer Finance

Consumer Finance

Commercial Banking

Group

Regional Financial
Services Group

Consumer Finance
Company

Leading Consumer
Finance Provider

Consumer Finance
Company

Consumer Finance
Company

22
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£ FiinGroup

ENLIGHTEN THE MARKET

Contact Us

Head Office: Ho Chi Minh City Branch:

Level 10, Peakview Tower, 36 Hoang Cau Street, O Cho Dua Ward, 11th Floor, 12-12Bis Tran Quang Khai St.,
Hanoi, Vietnam Tan Dinh Ward, Ho Chi Minh City, Vietnam
T. +84 (024) 3562 6962 T: (024) 3933 3586

. Email: support@fiingroup.com
E: support@fiingroup.vn

W: https://www.fiingroup.vn

Dongle, CFA(Mr.)



https://fiinresearch.vn/
https://fiinresearch.vn/
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